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Mondi Products Inc. shall bear no responsibility or liability for the returned 
product while in transit to Mondi Products Inc.’s Customer Service Center.

Mondi Products Inc. hereby warrants that for a period of 90 days from the date 
of purchase, this product will be free from mechanical defects in material and 
workmanship. At its sole discretion, Mondi Products Inc. will replace any faulty 
products during the warranty period. 

The warranty is only valid for the original retail purchaser from the date of 
initial retail purchase and is not transferable. Keep the original sales receipt 
and packaging, as proof of purchase is required to obtain warranty validation. 
Retail stores selling this product do not have the right to alter, modify, or in any 
way revise the terms and conditions of the warranty.

EXCLUSIONS: The warranty does not cover normal wear of parts or dam-
age resulting from any of the following: negligent use of the product, improper 
routine maintenance, use contrary to the operating instructions, disassembly, 

Inc. personnel.

HOW TO OBTAIN WARRANTY SERVICE: You must contact Customer Ser-
vice at our toll free number: 1-888-88 MONDI (6-6634). A Customer Service 
Representative will attempt to resolve warranty issues over the phone. If the 
Customer Service Representative is unable to resolve the problem, you will 
be provided with a case number and asked to return the product to Mondi 
Products Inc. Attach a tag to the product that includes: your name, address, 
daytime contact number, case number, and description of the problem. Also, 
include a copy of the original sales receipt. Carefully package the tagged prod-
uct in its original packaging with the sales receipt, and send it (with shipping 
and insurance prepaid) to:

#4848 - 349 W Georgia Street, Vancouver
British Columbia, Canada, V6B 3Y4

PATENTED PRODUCTModel: E105


